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PREFACE

The conversation of the Walrus and the Car-
penter in Alice in Wonderland dealt with sub-
jects no more varied and incongruous than
those that make up the contents .of this vol-

ume. The heterogeneity, however, calls for no

apology.
Many items and services provided by the

Quartermaster Corps of World War II would

have astonished American soldiers of an earlier
day. Yet the paternalism that promipted their
inclusion in the supply program is/as old as the
Army itself. The first edition of Army Regula-
tions, published in 1779, imposedhupon the
Army Commander the responsibility for “keep-
ing a watchful eye -over the officefgpof com-
panies, that they may pay the néeessary at-
tention to their men.” This quaint @ocument

went on to say that each officer “should en- -
deavour to gain the love.-of his meftby his atten--

tion to everything that may centribute to their
health and conveniences’

Personnel and materiel;/the only resources
upon which an army can draWg@re wholly in-
terdependent. The hést“weapon of modern war-
fare is no better than the man who handles it.

changes and commissaries. Though the Army
Exchange Service was reestablished in Eufopé
in May 1943, the Quartermaster Service con-
tinued to distribute post exchange items. “The

- Army Exchange Service was the retailer, the

The  Quartermaster Service and the Medical

Service in active theaters keep men fit for com-
bat and help return mén $e civil life fit for the
duties of citizenship. The war was not won by

weapons and ammunition, by food, by clothing
and individual equipment, or by the genius. of

tacticians and logisticians but by all these ele-
ments working together » :

Stationed in countries that had suffered years
of depleting warfare, troops required items con-
tributory to morale as well as to health and
fighting efficiency. The difficulty of the supply

task involved was in direct proportion to-the

varlety of items and in 1nverse proportlon to
the guantities obtained.-

The Army Exchange Service was dissolved in
Europe in August 1943 and the Quartermaster
Service was charged with the procurement and
distribution- of - merchandise for sale in ex*
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Quartermaster Service the wholesalef:

The War Department defines class I'Vilgup-
plies as those “for which allowanées“@re not
prescribed, or which require spedial meagures
of control and are not otherwisejelassified.”
Within this broad definition, the " Bheater Chief
Quartermaster grouped as class IV< Supplies:
officers’ and nurses’ clothing ‘and accessories;
items procured specifically fior war correspon-
dents, members of the AdnericaiipRed Cross,

~and members of quasi-military organizations

working with United States Fotees; medals and
decorations; and materials handling equipment
not contained in standaxd. tables of allowances
or equipment.  In the BEurOpean Theater post
exchange supplies, distributed by the Quar-
termaster Service but“seld by the Army Ex-
change Service, were also grouped under class
IV supplies.

Other volumes of this series treat of pro-
grams essential tothe suecessful performance
of troops. This volume treats of services equally

- as impaptant asithe’supply of food, shelter, and

clothing andmindividual equipment for the en-
listed man; The Series attempts to present the

- 'whole dramé of quartermaster supply in the

EuropeandTheater of Operations. This volume
should_be uSéd in connection with volume II,
whiéh set§ythe stage, and volume VIII, which
delineates the characters.

These“Sbudies are not to be considered of-
ficial, for data other than those now available
may be unearthed. It is hoped that persons who
took.part in the quartermaster program of the

BEuropean Theater will send constructive eriti-

cismg that can be incorporated in a revised

»edition.

741

" Eudora Ramsay Richardson



CONTENTS

» Page
Chapter 1.~ SALES STORE IN THE UNITED KINGDOM " : 1
Chapter - 2~ SALES STORES ON THE CONTINENT . ‘ 17
Chapter 8. — POST EXCHANGES IN THE UNITED KINGDOM 29
Chapter 4.— POST EXCHANGES ON THE CONTINENT S 39
Chapter 5—— POST EXCHANGE SUPPLIES , ‘ 47
Chapter 6.— TENTAGE T 59
Chapter . 7.~ MISCELLANEOUS SUPPLIES P 78
Apbendix I— 30-DAY MODEL STOCK OF ESSENTIAL CLOTHINGEOR
3,000 OFEFICGERS, 10 December 1942 92
Appendix II.— MODEL STOCK OF -NURSE®’ ITEMS 13 December 1942 93
' Appendix HNI— SALES STORE MODEL STOCK OF OFFICERS’ CLOTHING,
19 August 1943 ‘_ 94
Appendix IV.— SALES STORES IN THE UNITED KINGDOM; 3 March 1944 95
Appendix V.— RATIONING CONTROL PROGRAM, February 1943 - 96
Appendix VI— MAINTENANCE FACTORS, OFFICERS’ CLOTHING : :
31 December 1943 ' v 98
Appendix VII.—Q PROPOSED MODEL STOCK FOR QUARTERMASTER SALES
, STORES, 1 March 1944 o y 99
Appendix VIII.— UNIFORM CLOTHING AND ACCESSORIESAUTHORIZED
'OR SALE, 14 March 1945 102
Appendix IX.— MODEL STOCK OF SALES STORE MNORMAL SUPPLIES
13 December 1942 106
Appendix X.— DETAIL PLAN, OPERATION QFs. S. ARMY EXCHANGES
' IN E. T. O. AS CO-ORDINATED BEFWEEN ARMY EX-
CHANGE SERVICE AND_ QUARTERMASTER SERVICE,
14 February 1944 = 108
Appendix XI— ALLOWANCES, POST EXCHANGE ITEMS, 15 June 1944 . 115‘
Appendix‘ XII.— RAlg‘igN ALLOWANCES, POST EXCHANGE ITEMS, June 118

Appendix XIII.— TABLE OF ALLOWANEES, POST EXCHANGE ITEMS FOR
1,000 PRISONERS OF WAR AND ENEMY ALIENS -
15 June 1944 - 120

W



Appendix
Appendix

Appendix

Appendix

Appendix

Appendix

Appendix

Appendix

Appendix

GLOSSARY

INDEX

Page

XIV.— NORMAL FLOW OF CATEGORIES I AND III POST EX-
CHANGE SUPPLIES, 1 December 1944 121

XV.— NORMAL FLOW OF CATEGORY II POST, EXCHANGE

_ SUPPLIES, 1 December 1944 o
XVIL— TENTAGE FOR CONTINENTAL (PROCO) REQUIREMENTS

D—D+240, 15 February 1944

14 June 1344

XVIL— TENTAGE REQUISITIONED FOR LAST QUARTER OF 19‘&‘

MENTS GH 31 JANUARY 1945, 30 July 1944

XVIII.— HOUSING, STORAGE, AND- REPLACEMENT REQUIRD

OF ACCOMMODATION STORE% 945 132

IPMENT AND SUPPLIES PROCURED IN THE -
EUROPEAN THEATER, 1942-1945 .

XXII.—

143
147

\



- ILLUSTRATIONS
| Following
Page )
- 1.— Interior of the London Sales Store : ) 2
Z.f- Components of a Mobile Sales Store , |
v 8.— British Master Tailor Fitting Uniforms in Lohdon Sales Store &
4— Military Women in Olive-drab Uniforms | x
5— ETO Nurses in Blue Uniforms : - G
6— ETO Nursé in Olive-drab Un: , 2
d
1

7.~ ETO Nurse in Herringbone

‘8.— ETO Nurse in Poplin Ove

9.—
0

ith Woolen Lining L/ \
rab Uniforms and Overcoats AuthorK

10— 16 .

11— d Uniforms - 16
12;—— ’s Uniform @ 16
13— ‘ 20
14— = 20
15— Interior of a Class B Sales Store on the Continent Q _ 20
16.— Nurses’ Sales Store in the Field : v 20
17— Exterior of the Berlin Sales Store ' \ | .24
18— Interior of the Berlin Sales Store - @ | ’ 24

19.— A Mobile Post Exchange in the United Kingdom 28
20.— A Soldier Purchasing His Weekly Ration at a Exchange in England - 28

21.— The Components of the Gratuitous Issue in M reas ‘ ‘98
22— Soldiers Receiving Daily Gratuitous Issues i rshaling Areas ‘ 28 ’
23.— A Post Exchange Warehouse on the Co ' : 34
. 24.— A Typical Comm’unications’ Zone Exc v : 34
25— A Post Exchange in the Assembl":? Ar fter -day 34
L/




Following
Page

26.—— Troops Purchasing Magazines in a Continental Post Exchange 34
27.— Coca-Cola in Storage on the Continent
28.— American Beer Garden in the Ile de Saint Germain, Paris

29.— Two Hospital-Ward Tents. Sewed Together

30.— Marquee Tents Used by Field Bakery

31.— Supplies in Open Storage Covered by Tarpaulin ‘Canopies' R

2
. 52
R
5
5
: 5

32.— Pyramidal Tents House
33.— British Fort and Castle

34— Latrihe Screen with

35.— Romney Huts Used for j \

36.— Semi-Romney Hu

8
8 .
, 37— Squad Tent U 8

88— Method of Coferin | \ 58
39.— Shelter Halve . 64
40.— Two Shel s ttoned Together over Spruce Log i of Poles 64

41.— Shelter Half Rigged ithoutv‘Poles 64

42— Improvised the Prisoner-of-War Enclosure at 64

43.— A Welded Frame and 1-foot Wall for a Shelter Half v 70
. 44— Shelter Half Used as Foxhole Cover \ L 4 70
45— Pyramidal Tent with Stovepipe and Shield \ 70’
46.— A Command-Post Tent Pitched in the Field @ 78
47.— TUnited States Storage beside the Meuse 78
48.— A Belgian Village Overlooks United States 78
49.— Living Quarters for Troops Working at a Gene 78
50.— Broken Cases of ‘Accomm'odation Stores Issue at a Depot in the
United Kingdom 84
51— Combat Living Quarters ' 84
'52.~—~ Chaplaing’ Supplies , - 84
53.— Barber of the 102d Division at. Wo o ' 84

S




54—
55.—
56.—

57—

Towels Sold by a Post Exchange
Office Staff at Work in the United Kingdom
Office Supplies Stored on the Continent

Major General Robert M. Littlejohn and Geteral Géorge S. Patto
Third Army Patches

Medals Stocked for Troops Who Deserved Them

n Display

Following
Page

84



CHAPTER 1
SALES STORES IN THE UNITED KINGDOM

Officers of the United States Army in World
War II purchased all regular uniform items ex-
cept wool-knit caps and steel helmets, complete.
They were beneficiaries of the Quartermaster
Corps only so far as individual equipment and
special clothing were concerned. All officers,
whether in the Regular Army or the Reserve
Corps, who were commissioned before 14 May

1940 had dug into their pockets in order to

bring about their sartorial conversiof frompei-
. vilians to officers. Then by a munificent act of
Congress, Reserve officers were given a clothing
allowance of $50 if they should serve,3 months
during a 12-month period. Their,cumulativeral-
lowances, however, might not exeeed, $150. On
9 March 1942 the Congress authokizedfan ini-
tial clothing allowance of $150 for each officer
who had been commissionegdgon,or before. 26
September 1941.: The allowange, was increased
in 1943 to $250.2 Newly gommissioned officers
drew the whole amount, alid other officers drew
$100—the difference between/the old and new
allowances. In the zone ¢f interior officers might
purchase clothing from “quartermaster sales
stores or from haberdashers amd tailors. In
theaters of operatiofis” theyhdepended entirely
.upon sales stores.

ESTABLISHMENTWOF SALES STORES

Clothing and accessories for men and women
officers of the United States Army and for other
authorized persons were handled in the Euro-
pean Theater of Operations by static and mobile
sales stores. The Quartermaster Service did
not plan until August 1942 to operate sales
stores. Then it received information that the
Commanding General of the Services of Supply
had directed the Quartermaster Corps to pur-
chase, ship, and store merchandise for sale at
exchanges and commissaries in theaters of op-
erations outside the continental limits of the
United States and had published a list of the
items that the Quartermaster Corps would be
permitted to purchase for resale.

On 24 August 1942 Major General John C.
H. Lee, Commanding General, SOS, ETOUSA,
dissolved the Army EKExchange Service and
transferred its functions to the Quartermaster
Service.+ Then personnel in the Supply Division
of OCQM who were in charge of officers’ cloth-
ing were combined with personnel of the Army

Exchange Service to form the Exchange Sefv-
ice Division of OCQM.s In November the/Ex-
change Service Division became the Sales Store
Division.s It was then that the sales Stor@ pro-
gram got under way. A directive reestahlishing
the Army Exchange Service was piblished on
24 April 1943, After 1 May 1943 salesistores
in the European Theater of Operations.handled
only officers’ clothing and accessoriés.

The bulk depots that were established in Lon-
don, Ashchurch, Liverpool, and Bristel.on 27
November 1942 handled both post éxchange and
sales store items and supplied designdted dis-
tribution depots, which in turn, supplied sales
stores.s By 30 Novemberydistribution depots
had been set up as follows: ™

Distribution Depot Manpower
G-14 —Liverpool 20,000
G-20 —Burton-on-Trent 25,000
G-25 —Ashchurch 20,000
(G-35 —Bristol 10,000
G-45 —Thatcham 30,000
G-50 —Taunton 10,000
Q-107—Stowmarket 20,000
Q-110—London 20,000¢

In December provision was made for the es-
tablishment of saledystores in London, Chelten-
ham, and BelfagtgModelstocks for officers’ and
nurses’ clothing weke prescribed for these
stores (see apps. I Jand II). All requisitions
should cenform te thése model stocks. No model
stock for niebile sales units had been worked
out at that time&e, The sales stores would make
requisition® on depot Q-110 in London and in sn -~
doing would #epert not only the amount of stock
required )blit algso the amount of stock on
hand.» At thefSame time the depot in Belfast
wags désignated as a distribution depot author-
ized o provide sales store items to organiza-
tiong and directed to make requisitions on depot
G-14 inWkiverpool.rs In addition to standard
itemispof officers’ clothing and accessories, sales
gtores sQld to officers many items of regular is-
sue o enlisted men.:s

Ajmbobile clothing unit began operations in
the Eastern Base Section on 27 December 1942
withoeut benefit of prescribed model stocks. On
23 January the sales store officer reported that
sixpstations had been served and that the fol-
lowing merchandise had been sold:



Item Quantity
Belts, web 45
Blouses , , 191
Caps 204
Coats, burberry 97
Coats, trench : 144
Drawers, thick 118
Drawers, thin 31
Gloves . 46
Handkerchiefs 2,603
Jackets, field 62
Linings, trench-coat 124

+ Overcoats o : 95

- Overshoes 58
Pajamas, fancy 305
Pajamas, plain 95
Pants, od : 57 -
'Shirts, khaki : 239
Shirts, od - 226
Shirts, poplin 94
Shoes, buckle ¢ 168
Shoes, high-top 65
Shoes, laced 184
Slacks, green 259
Slacks, pink , 285
Slippers 82
Socks, wool : 1,401
Ties ! : 1,174
Towels 423
Vests, thick 142
Vests, thin , 65 12

The commanding officer of the area in which
a sales store was located was responsible for its
operation and for thelpersonnel'it employed and
was answerable to his basesection commander.
0CQM, however, was responsible for prescrib-
ing model stock, fixing prices, and providing
supplies.is

By mid-July 1943 the quartermaster of the
Western Base Section was of the opinion that a

sales store for officers’ and nurses’ clothing -

would soon be required at Lichfield, Liverpool,
Glasgow, and Cardiff. The first of these was
opened at Lichfield on 19 July with a model

stock of clothing for 850 officers. The quarter-

master of the Western Base Section recom-
mended that stock be increased by 31 December
to accommodate 5,000 officers. He was of the
opinion that the sales store at Liverpool should

be opened on or about 1 September with a model

stock for 1,500 officers and that the stock should
be enlarged by 31 December to accommodate
7,500 officers. 'The sales stores at Glasgow and
Cardlff should also be opened on 1 September,
each with a model stock f2r 1,000 officers. By 31
December the stock at
larged to accommodate 2,500 officers, and the
stock at Cardiff to accommodate 5,000 officers.
As soon as sufficient quartermaster officer per-

Glasgow should be en#:

sonnel should be available, a base section sales
officer would be designated. Procedures for in-
ventorying and stock-record accounting were
being set up at Lichfield immediately. Results
would be analyzed and used as a basis for set-
ting up procedures throughout the base sée-

tion. In order to cover stations not accessible to

static stores, the Western Base Section quar-
termaster requested that one platoon dfpa’mo-
bile sales store unit be assigned to the Western
Base Section.i¢

Upon receipt of the ambitious progeam
planned for the Western Base Section, the Dep-
uty Chief Quartermaster replied that periodic
increase of model stocks and activation of sales
stores, though highly desirable, should be gov-
erned by availability of stock.“Despite“a™very
evident improvement in the supply sitwation, it
was still necessary to proceed with cautioh. To
this end he suggested that recommendations
for the activation of new stores be'Senf in sep-
arate letters not more than 30“days before the
desired date of opening and (that recommenda-
tions for the increase of maedel stocks be sent
not more than 30 days before theyincrease was
needed. In each case the base section quarter-
master should establish a priority. Such a plan
would enable OCQM to evaluate each recom-
mendation. If efforts then being made to acti-
vate an additional mobile sales/ecompany proved
successful, the Western BasedSection would be
assigned one platoon.indefinitely.»

Following the suggestiofythe quartermaster
of the Western Base Section recommended that
two additional sales“Steres be activated on or
about 1 September, 1943, The first of these
should be in Glasgowyhand the second in Car-
diff. The initial stock Jof each store should be
based upon 1,000efficers.»s On 19 August OCQM
approved thepestablishment of a sales store in
Glasgow and sent, the quartermaster of the
Western Base Section a computation of model
stock for 4,000 officers (see app. III). When the
strength ‘of Miurses and WAC officers should be
known, OCQMywould compute model stocks and
forward them.®

Sales stores’ were activated in the Umted
Kingdom at Services of Supply headquarters in
Cheltenhaimand in the base sections as follows:

Bése Section Sales Store

Southern; Tavistock Thatcham Tidworth

Wester© Glasgow  Lichfield Liverpool

Eastern Bovington - Kettering

Central London ’

Northern Belfast Seskinore Toomes=e
Ireland

A map showing their location appears as ap-
pendix IV.



Figure 1.—Intérior Wf the London Sales Store.



Figure 2.—Componénts of a Mobile Sales Store.



Figure 3.—British Master Tailo ing Uniforms in London Sales Store.




RATIONING OF OFFICERS’ CLOTHING

Rationing of uniforms to be sold to United
States officers had its beginning before the
creation of the European Theater of Opera-
tions. The program was motivated by the need
not only to conserve shipping space but also to
conform to the strict economy that had long

been practiced in the United Kingdom. The -

United States Army Forces in the British Isles
(USAFBI) instituted the rationing of uniforms
in March 1942, decreeing that 212 coupons
would be issued to a newly commissioned officer
and 88 coupons to each officer for annual main-
tenance. Since many officers were reaching the
United Kingdom without their full ediiipmeént,
arrangements were made with the British
Board of Trade for obtaining coupons in bulk!
The coupons were held and distributed by the
London quartermaster of USAFBI'and the
quartermaster of the United /[States Army,
Northern Ireland Forces, (USANIF)mOfficers
applying for coupons would indicatelthe akticle
that they needed, and quartermastes would
keep records of coupons issiiedmingorder that
USAFBI might make a full report to the Brit-
ish Board of Trade. The coupons might not be
used for the purchase of /eivilian clothing.z:

The plan continued in feffect/after/the estab-
lishment of the European, Theater./In the fall
of 1942, however, it was stbjected to careful
analysis. Undoubtedly rationingfghould not be
stopped. Indiscriminafe putehase of uniforms
and accessories by United States officers would
bring about a most unfavorable reaction, par-
ticularly because ‘aliprocuremient program in
Great Britain was under&vays The control plan
at that time consisted of British ration books
and loose coupons to be used in civilian estab-
lishments.

If officers should be prohibited from purchas-
ing in civilian stores, quantities sold to them
could be controlled and sales to unauthorized
persons could be prevented. On the other hand,
such a plan was not workable. Sales stores were
.inaccessible to about a third of the United
States officers in the United Kingdom. Others
who could reach the stores could not remain
for necessary fittings. Still others preferred
custom-inade uniforms. Therefore, a control
plan should cover purchase from both army
sales stores and civilian establishments.

The new plan, as propounded by OCQM, was
based upon the turn-in of all British ration
books and loose coupons. Officers would be is-
sued new coupon books valid for purchase of
uniforms and accessories in army sales stores
and civilian establishments. Neither sales
stores nor civilian establishments might séll
uniforms and accessories unless an officé¥ pre-

sented his identification card and the required
number of coupons. An officer who needed a
complete wardrobe would be issued 400 cou-
pons, though the ration of a British officer was
212 coupons. The complete initial issue, which
no officer should need in its entirety, would fe-
quire 406 coupons. The annual United States
maintenance allowance was set at 240 coupomns,
though the British allowance was 88 leeupons.
The disparity in the figures was thought topbe
justified because of the small amount o6f bag-
gage that United States officers were permitted
to bring with them.z=

A circular based upon the proposed plandwas
drawn up in OCQM and submitted to the Com-
manding General, SOS, ETOUSA.\\This svas
forwarded to the CommandingdGeneral®6f the
Theater on 24 November with asre€ommenda-
tion that SOS, ETOUSA, be[ authorized to
control the purchase of officers’ clothing and
accessories in the Theaterbecausemitfwas de-
sirable that Americans shouldpgnot seem ex-
travagant in comparison with the“British and
because many United States officers’ uniforms
gvould be manufactured in theépUnited King-

om.zs

While the circular was being considered,
service coats, trousers, afidpovercoats would be
sold only to officers who could)show that they
had no more than one Service coat and one
pair of trousers and Mo ,ewércoat. An officer
was permitted to purehase only the following
items:

Item Quantity
Cap, service

Coat, service

Coat, trench, with lining

Gloves

Handkerchief, cotton, white or khaki 1
Jacket, field

Muffler, woel

Overcoat/EM

Pajamas

Shirt, EM,*vorsted, flannel, or cotton
Socks, aveel or cotton

Sweater

Tie

Trouser§pEM ,
Undexclothinlg set, wool or cotton 62+
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Thé Byitish thought the proposed American
ration exorbitant. After a series of conferences
My."C."H. Carruthers of the British Board of
Trade formally requested the United States
Army“to accept the British scale. All British
maintenance allowances, moreover, had been
loweéred: the male Army officers’ ration from
88 to 76 coupons, the Auxiliary Territorial
Service’s ration from 100 to 88 coupons, the





